
28th February 2023

Health Protection Bulletin - Norovirus

Increase in Norovirus cases in those aged 65+

Nationally, Norovirus cases in the over-65s are increasing and are currently over 30% higher 
than the pre-pandemic average. Outbreaks in care homes have also been going up. We are 
reminding health and social care settings of the existing guidance on managing norovirus 
outbreaks to help stop the spread of infection. 

Advice for Visitors

Please remind any visitors of the following vital messages to help prevent the spread of 
Norovirus: 

Limiting the Spread of Infection

Being able to recognise the signs and symptoms of Norovirus will allow rapid implementation 
of infection control measures to prevent the virus spreading, and hand washing is the single 
most important measure in preventing further infection. We recommend you also consider:

Managing Norovirus within your setting

If someone develops Norovirus in your setting you should:

Please don’t visit if you have been unwell with diarrhoea and vomiting until 48 hours after 
symptoms stop. 
Remember to take precautions such as practising good hand hygiene. This includes 
thorough regular hand washing especially after using the toilet or an episode of illness 
and before eating or preparing food. 

Planning: clear and accessible plans for outbreak situations should be in place and staff 
should be aware of the measures required.
Residents: all residents should be assessed for gastrointestinal symptoms on entry to the 
home. Residents should be encouraged and supported to regularly wash their hands.
Staff: any staff member reporting symptoms of gastrointestinal infection must be sent 
home and not be permitted to return to work until symptom free for ≥48 hours (72 hours 
for chefs and kitchen staff)
Visitors: any visitor experiencing symptoms of gastrointestinal infection should be sent 
home and not be permitted to visit until they are symptom free for ≥48 hours.

Report ALL symptoms of Norovirus to the person in charge.
Document details of all symptomatic residents and staff using outbreak management records.

Isolate those that are affected. 
Complete a risk assessment and implement mitigations to reduce the risk of spread e.g. 
cohort staff to provide care to affected versus non affected residents and avoid moving staff 

https://www.gov.uk/government/publications/norovirus-managing-outbreaks-in-acute-and-community-health-and-social-care-settings
https://www.nhs.uk/conditions/norovirus/


Visiting Arrangements during a Norovirus Outbreak

During an outbreak of Norovirus, it may be necessary to temporarily limit non-essential 
visiting and other activities within the setting.  Any restriction to non-essential visiting should 
only be taken where absolutely necessary and be based on a clinical risk assessment 
undertaken by the setting in conjunction with Local Authority or UKHSA Health Protection 
colleagues.  Further information on outbreak response, including additional control measures 
can be found here.

Norovirus Posters

Enclosed with this bulletin are two Norovirus posters from the UKHSA, which we would 
encourage you to display in the communal areas and bathrooms in your setting. These 
posters are aimed at the general public, including staff in health and care, and include key 
advice on prevention and the staff/ visitor exclusion period of 48 hours following resolution 
of symptoms. It is important to note, however, that separate guidance is applicable to chefs 
and kitchen staff, who must not be permitted to return to work until symptom free for ≥72 
hours, so it is important that such staff are aware of this difference.

Contacts

North Lincolnshire Health Protection Team (Monday - Friday, 9am - 5pm)

Yorkshire and Humber UKHSA Health Protection Team (Out of Hours)

between homes and floors.

Implement a regime of enhanced cleaning; treat all laundry as infected.
Inform partner organisations e.g., GP, community nurses.  
Provide advice to staff, service users and family/friends. 
Monitor the health and wellbeing of symptomatic service users, paying particularly care 
to ensure they remain well hydrated.

If you have two or more linked cases, please report this as an outbreak 
to your local Health Protection Team using the contact details at the 
end of this bulletin

HealthProtectionTeam@nenorthlincs.gov.uk 

YorkshireHumberHPT@ukhsa.gov.uk

0113 3860 300

https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-settings/infection-prevention-and-control-resource-for-adult-social-care#:~:text=Consider%20whether%20arrangements,on%20Human%20Rights).re

